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Premier Estates Limited acts as managing agent for your development. In that capacity
we collect and process personal data about you in connection with the management of
your property. We are committed to handling your personal data fairly, lawfully, and
transparently, in accordance with the UK General Data Protection Regulation (UK GDPR)
and the Data Protection Act 2018.

This notice explains how we use your personal data in our capacity as managing agent.
For further information about how we handle personal data more generally, please refer
to our Privacy Policy, available at:

In managing your development, we may collect and process the following personal data:

Your name, property address, correspondence address, email address, and
telephone number.

Service charge account information and payment history.
Maintenance and repair history, and access arrangements for your property.

Vehicle information obtained from the DVLA where required for parking or
communal area management.

CCTV footage where cameras are installed at the development.

Identity and verification data collected as part of anti-money laundering (AML) and
sanctions screening checks, where required by law.

Correspondence and records of contact between you and our team.

We process your personal data under the following lawful bases:

Contractual necessity: to manage your property, lease, and service charge account,
and to fulfil our obligations as managing agent.

Legal obligation: to comply with statutory requirements, including AML and
sanctions screening obligations.

Legitimate interests: to manage the development effectively, maintain safety and
security, and communicate with leaseholders and residents associations.


http://www.premierestateslimited.com/privacy-policy/

In connection with the management of your development, we may share your personal
data with:

Maintenance contractors and service providers carrying out works at the
development.

The freeholder, landlord, or residents management company (RMC) for the
development.

Legal and professional advisers.
AML and sanctions screening providers.
Local authorities, utility providers, and government agencies where required.

Affiliated companies within the Odevo group where relevant to the management
of your development.

Emergency services or law enforcement where necessary.

We retain your personal data only for as long as necessary. Typical retention periods are:

Leaseholder and property management records: 12 years after the management
relationship ends.

AML and sanctions screening data: 7 years after the end of the relationship.

CCTV footage: typically 30 days unless required for an investigation or legal
proceedings.

General correspondence: 6 years after the matter to which it relates is concluded.

Under UK data protection law, you have the right to access, rectify, erase, restrict, or
object to the processing of your personal data, and in some circumstances the right to
data portability. Where processing is based on consent, you may withdraw that consent
at any time.

To exercise any of these rights, please contact us using the details in Section 6 below.

If you have any concerns about how we handle your personal data, please contact us in
the first instance:

Email: datacontroller@premierestates.co.uk

Post: Premier Estates Limited, Chiltern House, 72-74 King Edward Street,
Macclesfield, Cheshire, SK10 1AT

We will acknowledge your complaint within 30 days, investigate the matter, and provide
you with a response without undue delay.



If you are not satisfied with our response, you have the right to lodge a complaint with the
Information Commissioner’s Office (ICO) at www.ico.org.uk or by calling 0303 123 1113.

7. UPDATES TO THIS NOTICE

We may update this notice from time to time. The latest version will always be available
on our website at www.premierestateslimited.com



